Prologue 



The beautiful ocean, the Rokko 
mountains; With its rich nature, the 
international and active city of Kobe 
is the city 1 love. 1 wondered how 
others felt though. What do all the 
foreigners who live in Kobe think 
about this city? Were they 
comfortable here, or was it 
inconvenient for them? This thought 
drove me to start this project of 
album making. 
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When and why did you come to Japan? 

I first came to Japan earlier this year in May. I traveled 
here because I've heard from a lot of people, from 
friends to relatives that Japan is a really beautiful 
country and it's great to travel to. So 1 was always 
curious of this culture and about this country. So 1 came 
to visit and 1 loved it so much that I applied for a Job. 

When you came to Japan, what was your 
impression towards it? 

I didn't know what to expect! As soon as 1 arrived, 1 just 
loved it. Everything was so calm and beautiful, and 1 
think that surprised me. Even the city, despite being 
busy, was not overwhelming; I never got lost. It's a very 
organized chaos! I guess 1 was worried about being in a 
country that was culturally so different from my 
country. 

When you first came to Japan, was there anything 
that surprised or shocked you? 

Just a lot of things about etiquette, just daily behavior; 
the polite way of treating each other surprised me. 
Even down to things like the way that people line up for 
the trains. Back at home, train stations are filled with 
pushing, with people not caring about other people. 
There's so much order here and that really surprised 
me. I guess 1 was very surprised in a good way. 

What was the best experience you had so far in 
Kobe? 

Different places I visited, seeing all the landscapes and 
seasons and hospitality of Japanese people. Seeing the 
autumn leaves in the mountain was so beautiful! I 
really enjoyed that. 

Have you had any small struggles or 
inconveniences in Kobe? 

Silly things like sometimes it's hard to find an ATM, but 
nothing particularly negative. 1 find language very 
difficult here, but people make a big effort to 
understand anyway when they communicate. No one 
has been rude about that. Sometimes there are many 
rules. Rules about where you take your shoes off, 
where you're allowed to walk. But I find that 
interesting, it is Japanese culture! 
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What was your impression before you came to 
Japan? 

I thought everything was clean and beautiful. My 
friends who were Japanese were very interesting and 
they were talking about how Japan is a nice country. 
So 1 had a very good impression towards Japan. 

I didn't know that nature was so beautiful. I guess my 
impression before was that every city was like Tokyo 
or Osaka. But when I came I found that there were 
very nice places and scenery. It was more diverse 
than I thought. 

Did anything shock you when you came to Japan? 

Coming to Osaka was quite a culture shock. For me 
seeing Shinsaibashi and the crowds were very 
different. Also, when you go to a store everyone says 
"shaimasee" [shortened "welcome" in Japanese] and 
that was kind of odd because in America, no one says 
like "Welcome, we're going to serve you!" So when 1 
walked into a store, they would say "shaimasee!" and 
1 would say "shaimasee!" back, [laughs] I thought it 
meant "oh, hi" so every time I walked into a store, I 
said "shaimasee!". They probably thought I was very 
strange. 

What was the best experience you had since you 
came to Japan? 

I have never been to an Onsen before, and that was 
very strange for me. When 1 went to an Onsen in 
Japan, it was a very unique experience. The thermal 
baths and outdoor Onsen was very strange to me, but 
I really enjoyed it. 
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Was there anything inconvenient? 

Language is difficult, but that's my fault because I 
don't speak good enough Japanese. I think it's 
difficult that in Japan, you have to do things in a 
certain order; in the way people do know. But in 
America or Canada, you can skip some things. For 
example, when I first came, I couldn't rent an 
apartment because I needed to get a foreigners 
card and many things I had to do before I get an 
apartment so many people wouldn't rent me 
because I was a foreigner. So it was difficult to get 
things I needed. 

Additional comments? 

We missed Japanese food, and people when we left 
Japan for a while. At first, its hard to get know 
Japanese people, if you're not in a community or if 
you can't speak the language. But I think for 
Japanese people, once you can talk to them and get 
friends with them, it's easy to get to know them 
and they are so welcoming and friendly and nice. It 
makes it very comfortable place to live. 



S Afc o 7h (D -eft t « L T < tL^.^ /?)^ o 7h (7) -ei-o 
L<. yvy^Y^)—xuf)^<'&x.Anx<n^ 






1 




Lydia Logan 



- Teacher 

- From Canada 

- 3"^ year living in Kobe 



IsmiduuT 



When and why did you come to Japan? 

I came to Japan because I had married someone who 
Uves in Japan. I lived here for 2 years, went to San 
Francisco, Manila, and came back so it's been 3 years in 
total now. 

What was your impression towards Japan before 
you started living here? 

I used to come here for soccer tournaments when I was 
in the international school in Manila. So I knew that 
Japan was very neat and clean. My impression towards 
Japan was that it is a clean and beautiful place. 

What were your thoughts towards Japanese people 
and their behaviors when you first came to Japan? 

At first I thought Japanese people were mean, well 
maybe not mean, but maybe rude, because they would 
not smile at you. I thought they were a bit cold and 
hard to get to know them. But then I realized that they 
are actually friendly and it is just that you have to make 
more of an effort to get to know them first. They might 
not come to get to know you first so I have to be the 
one. Once they know you, they're so friendly. 

Was there anything that surprised you or shocked 
you? 

Yes, the toilet. It was so shocking because when I 
walked into my friend's bathroom, the toilet lid just 
opens up automatically. Secondly, you can use the 
bidet, and it squirts water, which I never experienced. 
Also, I was surprised that there were so many people 
working here. In every street, there would be at least 4 
guys in uniform ready to help elderly people cross the 
road. I thought that was kind of cute. I like how people 
take their job very seriously and they really do a good 
job. 
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Best experience since you started living in 
Japan? 

I think when I went to Onsen in Wakayama, it was 
an outdoor Onsen and it was in a river. We went in 
the winter so it was very beautiful. It was freezing, 
but we could get into the river as long as you kept 
digging the rocks, because the water would keep 
getting warmer then. That was one of my favorite 
experiences I had. 

Is there anything that you felt inconvenient? 

The only thing is that sometimes I feel like I have to 
go out of Japan just because it is such a perfect and 
convenient country. Everything here is almost fake, 
it is too good to be true. Everything is clean and 
setup. So if you want to go hiking to the mountains, 
there are paths, signs, guides, or people selling like 
sweet potatoes. It's magical. Everything is setup for 
you. But say you want to go hiking in Canada, you 
would go out to the middle of nowhere and hike 
yourself. No one would be around, and you have to 
make your own path. Sometimes in life you need a 
problem because that's what makes it reality. It's 
almost like you don't have to think in Japan. I really 
love how safe it is here but maybe it's boring after 
living here for a while. 
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Did you have any impression towards Japan 
before coming there? 

For us, living abroad in Japan seemed alien. Everyone 
thinks Japan is a distant country and people are 
distant. Distant in a sense that no one cares about 
others. Compared to Africa, we live in a family style. 
So personally, I had a feeling that probably family 
doesn't mean anything to Japanese people. They only 
live in solitude. * 

Did that change after living in Kobe? 

Many things I thought 1 knew about Japan changed. I 
found that the society is very culturally rich. This is 
very impressive to me, sticking to your culture, 
unlike in Africa, where we are not sticking to our 
culture. Many things 1 thought about Japan have 
radically changed in some proportions. 
On the outside, people view Japan as difficult to 
understand. Its like we don't know more about 
Japanese because they are not open to the world. The 
little bit of culture we know is from cartoons, 
mangas, things like these. So for us, when I lived in 
Congo, I only thought Japanese people spend their 
time playing games and watching cartoons from 
morning to night. This was the impression a lot of 
people had towards Japanese culture. So people 
thought Japanese people are kind of lazy. But when I 
came, I reahzed people work so hard, more than 
many other people on the planet. 
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Did you find anything shocking or surprising in 
either a positive or negative way? 

I'm studying education, and I was very surprised 
about the education system of Japan. I know it's not 
totally perfect, but Japan is doing much better. I'm 
researching on the basic level of education and I 
visited many schools. The way the system of 
education that has been set in Japan is very 
impressive. The most impressive thing is that 
everything is done in your language, Japanese. In 
many countries, they don't have only culture in 
basic education. In my country, we speak 250 
languages, but we use French. We could use our 
local language for education, but Japan you use 
only one language. This is so great and I really like 
this. 

As for negative sides of Japan, I don't know. So far, I 
haven't found any shocking negative stuff. 

Are there any little inconvenience you find? 

In every culture, in every society, you should 
always find some negative sides. Nothing is always 
perfect. I think in Japan, it's very difficult to make 
friends because everyone is so busy. Even students, 
they have part time jobs. So this makes socializing 
in Japan very difficult. I'm always looking forwards 
to making friends, but its not easy. In my country, 
people are busy too but they have time to play. 
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First impression of Japan before and after you 
arrived? 

I came to Japan not knowing anything. I just wanted to 
learn and tliat's why I came to Japan. 
My first impression was that a lot of people didn't 
speak English and that was a big shock. 
I think people in Japan are more conservative. They are 
not so open about how they feel and not so 
confrontational. In Japan, when my co-workers had 
problems with each other, they didn't tell each other, 
and they're still nice and smiling. Speaking wise, they 
kind of go around the corner but in America, you just 
say "I don't like your hair, it looks ugly". Japan is more 
respectful to each other compared to America. 

I noticed a lot of people fall asleep on trains or on the 
street. In America, that doesn't happen because it's too 
dangerous. In Kobe, when you walk down the street, 
you don't have to worry that someone might take your 
wallet. Whenever you lose a phone, you always find it 
back. 

Did you have anything inconvenient? 

It felt inconvenient that I didn't speak Japanese, but I 
think in Kobe more people speak English. A lot of 
people are shy to speak English when trying to help me. 
I also noticed when I started teaching in Japan was that 
my students didn't talk and were very shy. So when I 
asked a question, no one would answer them. That was 
a bit of a shock too. I had to change my way of teaching. 
Sometimes on food menus, when there are no pictures, 
I don't know what I'm ordering. I didn't have too many 
problems using the trains, and I thought that was very 
convenient. Even though I didn't know any Japanese, I 
was able to travel all over Japan using the train. So it is 
possible to travel with only knowing English. 
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In Kobe, I wouldn't know which is a good restaurant 
to eat at. I guess there isn't that many places that tell 
foreigners where the good places are. It was really 
hard for me to go to the bank because no one spoke 
Enghsh there. Maybe if Kobe had a book that tells you 
where you can cut your hair or see the doctor, it 
would be better. 

What do you like about Kobe? 

I think Harborland is really pretty and beautiful at 
night. I think they do have a lot of foreign restaurants 
that you can go to, which I like. Kobe is very busy all 
the time, and there are always people. I think there is 
a good amount of foreigners in Japan. I like the 
people who play the guitar and sing at Sannnomiya 
station. 
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When and why did you come to Japan? 

I came in 2013, September, so its been one and a half 
year now. I came liere because my husband needed 
to come to Japan with his job as a missionary. Before, 
I was an international school teacher in Indonesia. 

What shocked you or inspired you when you 
came to Japan? 

I was surprised by its cleanness, and that it had 4 
seasons. It's very much like Germany and other 
countries in Europe. It was very similar to Germany 
in how it's clean, organized, and that's what I liked 
the most. But the culture was totally different than 
Europe, or in Indonesia. People are far more outgoing 
, smiley, and more relational. I don't think in Japan 
they are. You have to build a trust for a long time. It 
took me many months before I gained the trust. In 
Indonesia, its much faster because they're more 
outgoing. That was difficult for me. 

Is there anything you feel uncomfortable? 

Once I went to a missionary meeting, and one of the 
missionaries who lived in Japan for a long time 
shared statistics. I was very shocked to hear that 
70% of the men in Japan has mistress other than the 
wife. I was also shocked when I went to the streets at 
night, and there was so much prostitution going on in 
Osaka. I didn't expect that because the country 
doesn't look like that. Maybe that's because people 
live in such a closed environment and small living 
spaces. 
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As for things that are inconvenient, when you 
want to get rid of something, you can't just put 
them on the road hke Indonesia. It took me 
forever to find out how to get rid of furniture. 
In Indonesia, you put the table on the road, in 
5 minutes, I can guarantee that it is gone. Here 
it's illegal to put trash on the road and you 
need to get stickers, which I have no idea what 
its about, and then I have to pay! 

What do you like about Japan? 

I do really hke the people. I think they are very 
helpful. In every shops I go to, people are 
always helpful. Also the Christian community 
is nice and beautiful. 

I think the trains are the best transportation 
system I've ever seen. They are so frequent, so 
on time that it's wonderful. Europe can learn 
from that. 
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When and why did you come to Japan? 

I came to Japan in August 2013. 1 came because God 
called me to be here, and I heard that Kobe means 
'God's door'. I first came to Japan in 2011, 5 days 
after the Tsunami. I went to Sendai to tell people 
about Jesus. I came to Japan for the same reason 
again in 2013. 

Was there anything that shoclted you? 

I think coming to Japan was a big culture shock to me. 
I moved to Indonesia in the year 2003 and that was a 
big culture shock since I'm from the UK, but a then I 
got used to it in 10 years. Then I came to Japan, and it 
was completely different. I must say that I like Japan. 
I like the organization, I like the good manners and 
that people follow rules. For example, stopping at red 
traffic lights, [laughs) Or letting people get off the 
train before you get on, things like that. 

I suppose the cost of everything was a surprise to me. 
Before we came to Japan, we didn't know anything 
since we didn't research. So when we came to Japan, 
we found out that foods here are very expensive 
compared to those in Indonesia. Petrols, clothes all 
those kind of things. It was two, maybe two and a half 
times more expensive to live in Japan than it is in 
Indonesia. 
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What would be the positive side of Japan? 

I love Kobe harbor. I used to go there by bicycle. 
We like Kobe, 1 think it's a really nice place to live 
in.. We now live in Nishinomiya up the mountain so 
you can see all the way to Osaka and it's beautiful. 
Kobe is a beautiful city, it's got many advantages 
being on the coastline and near the mountain. Its 
got everything. We also love the weather. After 
living in sweltering heat for 10 years in 
Indonesia, it was a rehef being here. There's 2 
seasons in Indonesia; hot, and very hot. But in 
Japan, its just like England; 4 seasons. 

Any small struggles? 

1 think we have two struggles. One is the language. 
Obviously, it's a problem for us. In Indonesia we 
could read the language, but in Japan we can't read 
them so that is a struggle for me. The second thing 
was quite a shock to us to find out the statistics of 
Christians in Japan. Christians here a complete 
minority. There were only 0.5% in Japan who are 
Christians. So we felt very isolated because of 
language and because of religion as well. So it was 
quite a challenge to us. The people tend not to 
communicate with foreigners since they can't 
speak the language or they can, but they really 
don't want to talk. For my side as an English 
person, I like talking with people, I like 
communicating with people. So that was quite 
different for us. Not being able to talk with people. 
I think my biggest concern for Japan is that 
Japanese Christians needs to speak up more, take 
their positions and follow Jesus, as well as being 
obedient to the commands of Jesus. Jesus said go to 
all the world and preach the good news. I believe if 
Christians in Japan would become more active and 
set a good example, then we would see Japan 
become more Christian, and then benefit from this. 
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Douglas Chee 

- Teacher 

- From United States 
2"^ year living in Kobe 




When and why did you come to Japan? 

August, 2013, year and a half ago. I was a teacher in 
the United States, and I was on a recruiting website 
for international teachers. Canadian Academy hired 
me so I came to Japan. 

What was your impression towards Japan in the 
US? 

There are kind of two thoughts. For people who don't 
know much about Japan, they'd lump them together 
with the Chinese and Koreans, just "Asians" in 
general. The other thought is those who do know the 
difference. i" 
We have a lot of Japanese restaurants and movies in 
US now so they're more familiar with Japan. Overall 
impression is a good impression of their work, 
economy. Also we think the country is organized, 
clean and safe. 

Did it change when you lived in Japan? 

I think a lot of the impressions are true. It is a very 
organized, safe society and has a good structure. I 
guess it was little bit less organized and safe than I 
thought because there are bad neighborhoods and 
there's a lot of poverty in Osaka. You see homeless 
people everywhere in United States, but I didn't think 
I would see any homeless people in Japan. I was a 
little shocked by that. 
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What surprised, shocked, or inspired you? 

There were two negative shocks I had. One is that 
smoking is allowed in bars and restaurants. In US, 
most states don't allow smoking in bars and for 
restaurants. So I was very shocked because a lot of 
European countries has smoking ban as well but in 
Japan, you can smoke basically anywhere. The 
other thing was the English level was really low in 
Japan. That was shocking because there're lot of 
American teachers teaching English since the JET 
program has been around, but it doesn't seem to be 
effective. Japan is developed, educated and 
internationally cooperating, and Japanese 
cooperation is all around the world so I expected it 
to be better. 

Do you find that the low English level a big 
problem? 

Getting around is fine, I can travel without any 
problem, but when you want to get to know people 
really well, it's difficult. Because Japan is a strictly 
orderly society, they won't be as friendly. I feel like 
if I could speak Japanese, it would be really easy to 
meet nice people. But I was surprised that some 
people were still willing to talk to me. If 1 smile and 
try to communicate, they always smile back and try 
as well. 
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7/7 Japan, Trust is Earned." 



When and why did you come to japan? 

I came to Japan mostly because I am a half Japanese 
and I wanted to explore my roots. It was my first time 
coming to Japan from San Francisco, just two years 
ago. 

Did you have any impression towards Japan? 

I read a lot of books so I wasn't really sure which 
perspective was true. I read a lot about Japan 
historically, and many books by contemporary 
Japanese authors like Haruki Murakami or 
Kenzaburo Oe. I also liked Japanese artists. I found 
later that Japanese animation that I had watched as a 
kid such as Dragonball or Pokemon was really 
popular here. So I wasn't really sure what to expect, 
but I guess I had a better idea of Geisha and Samurai 
in my mind. 1 was wrong though. 

Were you disappointed? 

No, I was just surprised. I didn't expect Japan to be so 
westernized. For example, when the students study 
music, they were playing a lot of western music like 
jazz or, more recently, the music from Frozen. I didn't 
expect things that were popular back home to be so 
popular here. My dad left Japan in 1968, so the image 
he shared with me was not correct anymore. Japan 
has moved on; it was more mixed and modern. 
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Was there anything that shocked you? 

Two things really shocked me. One was the toilet; 
the number of buttons they have and the things 
that they can do to you. Another thing that shocked 
me was the "i^ A 2 8 W, the giant robot in 
Nagata. That really shocked me because we would 
never ever have a giant robot statue. I went to Paris 
before and they would never have a robot statue 
either. So 1 thought that was fascinating and very 
surprising. ""^ 

What do you think are the negative sides of 
living in Kobe, Japan? 

Lack of Mexican food [laughs]. I think the one 
negative thing is that Japanese people and Western 
people make friends differently. For Japanese 
people, it would take about a year to really warm 
up to you and start trusting you. But foreigners, we 
can meet one day and immediately click, and we 
can trust each other. In the West, trust is given, but 
in Japan, trust is earned. I think it can be really 
hard and lonely for people who lived in Japan for 
the first few months because they feel like they 
don't have friends. I think that's the hardest part 
about living in Japan. 

Positive sides? 

Kobe is nice because there are a lot of cultures here 
in the Kansai region, especially in Kyoto. But Kyoto 
is a bit stuck in the old ways, and Osaka is a bit too 
modern. Kobe is right in middle. You have things 
like the Ijinkan, Nunobiki herb garden, you have the 
water falls, and you have lots of places to go hiking. 
There is a lot of nature for a city. There are a lot of 
good bakeries and that's a definitely a very 
convenient thing. 
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- Born and grew in Canada 
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Why did you come to Japan? 

We came here because my partner got a job in Osaka. 
Moving here was my first time ever coming to Japan. 
Coming to Japan really reinforced the positive image 
I had of Japan and how wonderful and beautiful the 
country is and how kind the people are and how 
delicious the food is. 

Anything that shocked you or something you 
didn't expect? 

One of the most interesting things has been how 
much difference in seasons are important in Japan. 
And how once summer is over and its time for 
autumn, lots of things changed. Not just in leaves, but 
in people's behavior and stuff. During the summer I 
got used of eating cold noodle and it was dehcious. 
But at October l^t, the grocery store wouldn't sell it 
anymore because they say that's a summer food. And 
it doesn't matter if it's still hot in October or you want 
to eat Zarusoba all year around, they just don't sell it 
anymore because now it's the cold season. Seasons 
are influential in Japan it seems. 
I knew before hand that Japan was really focused on 
being methodical. Like things are supposed to 
happen in a certain way and that's what makes the 
country so orderly and makes it function well. But I 
think I was surprised to the extent that was actually 
true. People are just not really willing to bend the 
rules, or are surprised if you ask them to do 
something differently. I was a little surprised at that. 
In Canada, you can 'sweet talk' people a little bit 
more. 



Best experience? 

I've enjoyed the beautiful scenery while taking the 
trains to places. One of my favorite experience has 
been just going to restaurants. I mean the food has 
been really really wonderful! Trying to figure what 
we want to eat was almost like adventure. One of my 
favorite experiences is trying to figure things out on 



What about inconveniences? 

The language is a huge problem for me, but it's not 
so much spoken language as the written, such as 
when it comes to reading something. So I still only 
have basic knowledge of how to buy train tickets. 
I'm sure there's monthly passes that allows 
discounts but I just don't know because I can't 
read. So the reading side of Japan has been 
particularly challenging. It feels like being illiterate 
all over again. 

Do you think it's a problem that Japanese 
people do not speak English well? 

No, I mean, I think a lot of the Japanese people have 
better English than they think do. I went to a 
doctor once, and everyone at the hospital was very 
concerned because apparently no one could speak 
English. And eventually they just let me see the 
doctor. They apologized, saying 'I'm so so sorry he 
doesn't speak English'. But then I walked into the 
room with a dictionary of symptoms and different 
body parts to try to communicate in Japanese. I 
started using words and he would repeat that in 
English words to me. And then he was able to ask 
me medical questions in EngUsh. I'm sure it was 
quite nervous for him to use Enghsh. He doesn't 
think his English is good, but his English was 
actually very good. Maybe he can't have a 
discussion about baseball of politics in Enghsh, but 
his English was good where it mattered. 
I think it's definitely a confidence thing, and my 
impression is that they don't want to say 
something wrong. They don't want to be in a 
position where they're doing something wrong or 
out of their comfort zone. So its confidence, and 
lack of being comfortable as well. I think if a 
Japanese studied in an English university, they 
would still say "Oh my English is not very good, I'm 
sorry", even if they had aperfect English accent. 
[Laughs] 
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Kathy McKenzie 

- Teacher 

- From New Zealand 

- 1" year living in Kobe 
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Why did you go to Japan? 

It was completely new to me and that's why I came. I 
lived in Vietnam before and 1 was at Europe at the 
time and 1 really loved my European life. 
But 1 also love the difference in Vietnam in Asia. 1 
didn't want to go back because I like to go to new 
places. People told me that Japan is like the 
Switzerland of Asia, meaning it's a very ordered 
society. I f 

For me, natural beauty is very important. So if I know 
there's natural beauty around me, I feel good. It took 
a bit of adjustment for me for Japan, because 1 know 
there's natural beauty in Japan and its just that you 
have to go somewhere to see it. 
People said to me that Japanese people are very 
friendly, kind and always help you, and that's true. 
I've been lost lots of times and asked for help on the 
streets, using tiny bit of Japanese, and they've been 
kind every time. 

Was there anything that shocked or surprised 
you? 

1 really like seeing Japanese young people and their 
creativity. Things I didn't understand were things 
like people who wear dresses that are unusual. When 
I go to Osaka I'd see young people wearing crazy 
clothes, and I thought "Oh this is amazing!" because I 
thought Japan was a very conservative country. But 
what I saw in young people was not conservative at 
all. I still like it because it's very lively, 1 just kind of 
like that fun feeling. But of course, I don't understand 
Japanese culture so I probably don't understand what 
1 see. 
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Is there anything that you feel uncomfortable 
with? 

One problem for me is the language. Japanese class 
is the one thing 1 really find difficult. When I went 
to Germany, 1 could find German classes easily, for 
twice a week for 2 hours and it was easy to get into. 
I've tried hard to find a Japanese class within reach 
and I haven't found any. The best teachers I've had 
is the teachers at the school. ^ 

Did you struggle with the trains? ^...^jjiMHP 

Yes. 1 watched people to learn how to buy tickets. 
So I would just stand in the corner and see what 
people did. I often went to the wrong direction but 
1 had the train map and 1 could go back. 
I get stuck when there's no English. On the trains 
its okay because there are English destinations, but 
if it's Kanji I'm stuck. Even in the super market, 1 
quite often buy the wrong thing. So that makes it 
hard. But I don't expect any country to provide 
English. Where it is, it's very helpful. 
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Aimee Moore 

- Teacher 

- From United States 

- 1" year living in Kobe 
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When and why did you come to japan 

I've been teaching internationally for 15 years and so 
I was in South America for a while; Ecuador and Peru. 
In Peru I was working with children with cleft lip and 
palates, and I was working with them drove me to go 
to nursing school. While I was doing that, I still had 
teaching license, and one day I got a call and got 
asked if I want to come to Japan to teach. So I came in 
August to Japan. 

First impression towards Japan? 

So Ms. Lemley and Ms. Welbes came to the airport to 
pick me up. And I was Amazed at the style of dress 
that Japanese had. In terms of they were very formal 
just around the airport. Then when I got on the bus, 
and Nobody is talking!! It's so quiet. I was so excited 
and I wanted to talk with Ms. Lemley, but they were 
like "Shh you can't talk". So it wasn't bad, but it was 
different. 

It surprised me because my past experiences were in 
South America and then the United States. In 
Washington DC, even though where we lived was 
high profile, people were not always nice to you. 
They would be nice to you only if it benefited them. 
But here in Japan, people are more orderly, including 
how they treat others. Everybody is respectful of 
everybody else. I felt like people were more 
thoughtful towards other people. 
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Most of my life was spent in South America which 
is a third world country. Both the government and 
its infrastructures are underdeveloped in many 
areas. But here, things are set. I was little 
concerned before I found this out. But then 
afterwards, I found that here it's safe, everything is 
efficient, and public transportation is fantastic. I 
didn't know how elaborate things were. 
We're actually dorm parents, and our room is tiny. 
But the way that Japanese make use of how limited 
space is, is amazing! They use every sort of element 
to it. So it's the little things that fascinated me. 

Any negative sides? 

I wasn't prepared for bland the colors can be for 
buildings. There's not a lot of color in the buildings. 
It's all concrete and one color. Even the school is all 
one color and square. That's the most efficient way 
of use the space, but it's not colorful or beautiful. 
For my own personal problem, having the language 
barrier has been inconvenient, and it's really 
difficult to study it. However these are all small 
things that won't deter me from living in Japan. 



What about the positive side of things? 

I'd definitely say the people. The students are 
amazing, and the people I've interacted with. 
Transportation is also easy in Japan because of the 
way it's set up, as well as how the people can help 
you get around. That's probably the best thing. 
Nobody is unwilling to help when we ask for it. 
The beauty and modesty in Japan is stunning. 
Modest things like temples, there's nothing gaudy 
or fancy or anything to them. The cherry blossom, 
the Onsens, as well are simple, with everything 
having a place and a purpose.. 
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Mutabazi B. Charles 

- Student 

- Born and grew in Rwanda 

- 1" year living in Kobe 



"So Friendly but Language Barrier" 



When and why did you come to Japan? 

It has been almost half a year, more like four months 
since I arrived. I came to Japan to study as an 
exchange student, for my master's degree. Currently I 
am studying information technology at the Kobe 
institute of computing. More specifically, 1 am taking 
an innovator course for the IT department. 

Did you have any idea what Japan was like before 
you came to Japan? 

Actually, in 2013, 1 came to Japan on a business trip 
for one week, so when the opportunity of the 
scholarship at Kobe came to me, 1 had a small picture 
of what Japan would be like. In Rwanda, we all know 
Japan is a developed and secure country, and very 
advanced in terms of technology. So in my field as an 
engineer, it was very good. This is why 1 was 
interested in coming to Japan. 

Was there anything that shocked you? 

Yes, almost all Japanese people only speak Japanese, 
so communication can get very difficult with the 
language barrier. This goes for navigating around the 
city as well, as all the landmarks and signs are in 
Japanese. It is hard for people who don't know how 
to read the characters or speak the language. 
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Is there anything else that shocked you, 
negatively or positively? 

The positive thing that shocked me is that the 
Japanese people are so polite. They are so friendly 
and help you if you manage to communicate with 
them. Also, everything seems to be fast, and on 
time, such as the trains. The way things work, 
everything is in order, I really appreciated that. 



Is there anything that you thought about Kobe 
specifically that was positive or negative? 

At 2013, 1 was in Tokyo, and comparing to Tokyo, 1 
realized that Kobe is more international. I spent 10 
days in Tokyo, and I only saw a foreign person 
once. Everyone was Japanese there, wherever I 
went. But here in Kobe, I can't go anywhere 
without seeing someone from another country, 
such as when I walk around at Sannomiya. 



What do you really like about Kobe? Any 
positive sides of Kobe? 

As I said before, people are so friendly and the 
landscape is very beautiful, with the mountains 
that you can see. They have very good services in 
the restaurants, because they are nice. 1 really like 
it here in Kobe. 
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other than language barrier, what do you 
struggle with? 

Actually, if 1 knew the language, I think everything 
would be fine. If that were not the case, it would 
really be perfect. However, people are very 
conservative in terms of social aspects. It is hard to 
strike up a conversation with people you do not 
know. In Rwanda, it is a good habit to say hi to 
everyone, but here, people are really quiet, and 
they keep to themselves. It is very strange to me, 
especially where I come from. That is how I came 
to understand that is how Japanese people are. 
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When and why did you come to Japan? 

I came to study primary education at August 2014. 1 
came with the scholarship from the Japanese 
government. 

Before you came to Japan, what was your 
impression towards Japan? 

Every Ghanaian views Japan as a one of the most 
industriahzed nations. One in every four cars that 
runs in Ghana is a Japanese brand, which shows how 
much Japanese products are in Ghana. Generally, we 
see Japanese people as those who work hard. When 
people think of Japan, we think of robots, technology, 
all those that come to my mind. I also expected to see 
a lot of traditional things, such as wooden houses and 
castles. 

But when I came to Japan, I didn't see much of those 
kinds of houses. 

Was that a little disappointing? 

No, far from disappointing. I didn't feel sad, but I did 
really want to see more since I haven't seen that 
many. Japan was a lot more modern in buildings than 
I expected, but I was more amazed by the technology 
and how technology is used in everything. I think my 
perception was rather more enhanced. 
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Was there anything that surprised or shocked 
you? 

I think that the language is not an issue because 
everyone is homogeneous and speaks one 
language. But at home we have so many different 
languages. I also never knew that the hospitality 
was going to be so amazing. Once my friend and I 
got lost in the train, but somebody guided us and 
came with us to the station we needed to go to, 
even though the person had to go in the opposite 
direction. 

Is there anything you feel inconvenient or 
uncomfortable in Kobe so far? 

Maybe that the people are so shy, and that makes 
everything difficult. It's very difficult to know 
exactly what my Japanese friend is thinking 
because they're shy. It's difficult for them to 
express their feelings and that sometimes make me 
feel uncomfortable. However, in Kobe, the Hanshin 
line and JR line trains always have English 
translation, so it's not too bad. 

You don't like how Japanese people can't speak 
good English? 

It's okay because Japanese is their own language, 
so it really is ok that they don't speak English. It 
also tells how Japan has done everything for 
themselves and that's good. Japanese people are 
Japanese; they are not American or Enghsh. They 
are always polite even when they don't speak 
EngUsh. 

Any additional comments? 

I see people respecting the nature a lot, all the 
natural beauty around them. Japan makes nature a 
part of their design and, that's what I see in Japan. 
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When and why did you come to Japan? 

October 2003, 1 came here as an exchange student, 
and since then, I have hved here for 11 years. I came 
here mainly to study Japanese. As Japan is a well- 
developed country, there were a lot opportunities to 
learn. I wanted to learn economics and business, and 
as a student, I saw Japan as the best choice to learn 
these things. 

Did you have any troubles when you first came to 
Kobe? 

The first thing was money. The living standard is 
very high here, and everything is expensive, whether 
it is the rent, the food, or the services. It was hard at 
first to just use the money for living purposes. It is 
also very difficult to get a job, especially if you don't 
speak Japanese. At first, it was difficult to find where I 
could utilize my English, since I couldn't speak the 
Japanese to find it. 

What did you think about Japanese people? 

1 particularly enjoyed the hospitality of Japanese 
people, who always make sure that customers are 
having a good time. I saw it at the hotel I work at, the 
supermarket, or any place that had customers. I 
wanted to become that kind of person that gave good 
hospitality, which is why I decided to work in hotel 
management. 

Why couldn't you see your friends from Nepal 
anymore? 

I think I have adopted a more caring personality 
because of the way Japanese people value others. So 
when I went back to Nepal to hang out with my 
friends, I realized how different they were. They 
were thirty minutes late, which made me frustrated, 
they seemed like they were bragging about 
themselves a lot. Then I realized that I was like that 
before too, and that I had changed. Japan had 
changed how I look at things. 
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Are there any aspects of living in Kobe that you 
were uncomfortable with? 

There are a lot of international people in Kobe, and 
I can meet and get to know so many people from 
different cultures. So for a foreigner, Kobe is a great 
place to live. 

There aren't a lot of things that I had trouble with. 
Of course, every exchange student has trouble with 
the language, and 1 had some trouble with that at 
first as well. I remember I had troubled some 
people, as I couldn't understand what they were 
saying. 

What are some positive points about Kobe? 

There are a lot of great things in Kobe. Firstly, there 
is the landscape. There is the mountain range and 
the ocean, and it is very beautiful. It has one of the 
most beautiful oceans in Japan, and the nightlights 
are amazing. The history is very interesting as well, 
because of the ports. They have been there for a 
long time, where foreigners used to trade through 
the ports and have houses there. It is very easy for 
foreigners to live here because of that, I think. I 
also know that the Japanese marathon started in 
here at Kobe. Lastly, Kobe is very convenient, 
because of the trains that are everywhere; you 
don't need a car to get around, and you don't have 
to walk more than 10-20 minutes from a station to 
get somewhere. 
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Any comments on the fact that Japanese people 
cannot speak English well? 

Yes, that is true, but I know they are trying to talk 
to foreigners and learn their culture by using small 
knowledge of English. They know more English 
than they think. For example, a lot of the modern 
objects are expressed in English words. Japanese 
people tend to think that if they are not perfect 
with something, they should not try that out. 




Epilogue 



Throughout the creation of this 
album, I was able to see both 
gratefulness and fascination for Kobe 
from multiple people. 1 will make 
good use of these insights to 
contribute in making Kobe an even 
better society, as both a Japanese and 
International School student. 
1 would like to give the deepest 
appreciation to all the people who 
kindly supported me throughout this 
project. This Project would not have 
been possible without these people. 
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